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0 IIOpsIKe PacCCMOTPEHHN 00pamieHNii rpakaas B MyHHIHIAJIbHOM
AOLIKOJIbHOM 00pa30BaTeIbHOM yupexkaeHuu «/lerckuii cag Ne289
Kpacnoapwmeiickoro paiiona Bosrorpaaa»

1.006mme notoxenns

1.1. Hacrosumee TlonosxeHne o mopsiake paccMOTpeHUs 06pareHHii rpaxnad B MOY Jlerckuit
can No289 (manee — ITosnokeHHE) COCTABIEHO B COOTBETCTBHM C @enepaibHbIM 3aKOHOM OT
02.05.2006r. NeS9-®3 «O mopsiKke  paccMOTpeHHs obpamenuii  rpaxaanPoccHiicKoit
Denepainy» B pea. DenepaibHbIX 3aK0HOB 0T 29.06.2010Ne126-03, ot 27.07.2010 No227-D3,
or 07.05.2013 Ne80-@3, ot 02.07.2013 Nel82 —®3, ot 24.11.2014 Ne357-®3, ot 03.11.2015
Ne305-®3, ®Denepansupiv 3akoHoM or 06.10.2003 Nel3l —®3 «06 o6mmx TIPHHLMIIAX
OpraHM3ailid MECTHOrO camoympasicHuss B Poccuiickoit Denepaumm» (C H3MEHEHMSMH M
DONONHEHUAMM ).

1.2.TTonoxenue onpenenser u perimaMeHTHPyeT OPraHu3aIHio paboThi ¢ 00palneHUsIMU rpaXkaaH
¥ ux npuema B MOV Jletckuit caji, IpaBHia periuCTPaLuy, YI€Ta M KOHTPOJIS HX HCIIONHEHMS,
NOPSAZIOK OTYETHOCTH B padoTe ¢ MUCHMamu rpakiaH. [lonoxeHue paccMOTpeHHs obparieHwmit
TP@KAAH PaclpOCTPAHSCTCH HA BCC OOpamicHRMs rpaKAaH, 32 HCKHOYCHHEM OODAINCHHIA,
KOTOpBI€ /TOANENAT  PACCMOTPEHWIO B  TOPSAKE, YCTAHOBJIEHHOM  ()eepabHBIMU
KOHCTHTYLIMOHHBIMH 3aKOHAMH M UHBIMH ()eiepabHBIMU 3aKOHAMH.

1.3. PaccmoTpenne obpatmennii rpaxaan OCyIHECTBAASTCH OECTLIATHO.
1.4. OcHOBRHBIE MOHATHSA, UCTIONB3YEMBIE B TI0N0KECHUH:

1) obpamenne rpaxnannHa (nanee - obpauieHKe) — HAMPABICHHbIE B rOCyapCTBEHHBIH OpraH,
OpraH MECTHOrO CamOYIPAaBJICHWS WM NO/DKHOCTHOMY JIMIlYy B [TMChbMEHHOW (OpME MM B
(opMe SAEKTPOHHOrO NOKYMEHTA NpE/UIOKEHHE, 3asBICHHE MIM %anoba, a TaKke VCTHOE
oOpalleHye rpaX1aHuHa B TOCYIaPCTBEHHbIHA OPraH, OPraH MECTHOTO CaMOYIIPABIIECHHUS,

2)Npe/IOKEHHE- PEKOMEHAUMS I'DKIAHMHA MO COBEPIUICHCTBOBAHHIO 3aKOHOB M MHBIX
HOPMATHBHO-NIPABOBBIX aKTOB, ACATEIbHOCTH FOCYNAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO



2)IpEUIONKEHHE- PEKOMEHALMSA TPKIAHHHA 0 COBEPILUCHCTBOBAHHIO 3aKOHOB H MHBIX
HOPMATHBHO-TIPABOBBIX AKTOB, AEATENBHOCTH TOCYNAPCTBEHHEIX OPTaHOB M OPFaHOB MECTHOTO
CaMOYTIAaBICHHS, DasBUTHIO OOLICCTBCHHBIX  OTHOMICHHM, Y/IVYHICHWIO  COUHATHHO-
IKOHOMIYECKOH M HHBIX C()ep AEATETHHOCTH rOCY1aPCTBA ¥ 0GIIECTBA;

3) 3asBneHMe — MPocs6a rpaKIaHUHA O COMEHCTBUM B peaM3allii ero KOHCTUTYLIHOHHBIX TTPaB
H CBOOOJI MJIH KOHCTUTYHMOHHEIX NPaB ¥ CBOBO APYTHX AL, 00 COoOLIEHUE O HaPYIIEHHH
3aKOHOB W HHBIX HODMATHBHBLIX NPABOBHIX AKTOB, HEAOCTATKAX B paboTe rocyaapcTBEHHBIX
OPraHOB, OpraHOB MECTHOrO CaMOYNPABNECHHS W JOMKHOCTHBIX JIML[, JTHOO KpHUTHKA
ACATEILHOCTH YKa3aHHBIX OPraHOB ¥ JODKHOCTHBIX JIHII,

4) xanoba- npocs6a rpakAaHMHA O BOCCTAHOBICHWH MM 3aUIMTE er0 HAPYIICHHBIX MPaB MiIH
3aKOHHBIX HHTEPECCOB MO0 1IPaB APYTHX JIAL,

L.5. T'pakiane mMeroT npaso obpamatses JM9HO, & TAKKE HANpPaBIATh WHIAMBHAYaIbHBIE W
KOJICKTHBHBIE O00pallerus, BKII0YAas OOpALIEHHS O06beIHHEHHI TpaXaaH, B TOM YHUCIE
IOpHAMYECKUX sl ['pakaane peanwsyioT HpaBO Ha obpaumenne crO6OAHO M NOGPOBOIBHO.
OcymecTsienne rpaxaanamu npasa Ha o0paiieHne HE JO/DKHO HAPYIIATH npasa # cBo0oab!
APYTUX JIHLL.

1.6. I'paxkmaHuH B CBOEM MMCHMEHHOM obpamennn B 06s3aTenbHOM MIOPSANKE yKa3bIBAET
HaUMCHOBAHHE FOCYIAPCTBEHHOrO OPraHa /I OPraHa MECTHOrO CaMOyNPaB/ICHUs, B KOTOPhIE
HaNpaBIACTCA NMHCHMCHHOS OOpaieHHe, NHOO (PaMuTHIO, WMS, OTYECTBO COOTBETCTBYIOILETO
AOIDKHOCTHOTO JIHIIA, OO TODKHOCTH COOTBETCTBYIOLIETO JIALIA, A TAKKE CBOK thavumnio, ums,
OTYECTBO (MOC/TEAHEE NP HANMYMH), IIOYTOBBIL aApec, I10 KOTOPOMY JIOJDKHBI OBITH
HANpaslICHbL OTBET, YBEIOMIICHHE 0 MEPEAAPECAliii OOPALLCHHS, U3/IaraeT CYTh HPEAJIOKEHHS,
3asBNICHHN UIH KANO00bL, CTABHT IIMYHYIO TIONICH W narty ( mpunoxenuel ).

1.7. Obpamenre MoxeT HOCTYmHTL M B (opme anekTpoHHOrO mOKyMeHTa. B obparmenun
TPQKAaHUH B 00A3aTENLHOM TOPANKE YKAa3bIBAET CBOM (amunumio, ums, oruecTso (mocnenHee
OpH HAJM9HH), aAPEC IEKTPOHHOH MOUTHI, €CIM OTBET NODKEH GbiTh HamnpasjeH B (opme
3JCKTPOHHOTO NOKYMEHTA, W MOYTOBbIA aApec, €C/M OTBET HOMKSH OBITH HaNpaBjeH B
IHCHMEHHOH (popme. ['pakIaHHH BNpaBe MPHIOKHTH K TaKOMY OOpAINEHHI0 HEOOXOXUMBIE
AIOKYMEHTB M MaTepHallbl B 3JIEKTPOHHOH (opMe MO HANPABUTH yKA3AHHBIE JOKYMEHTBI U
MAaTepUallbl HITH UX KOIUH B MICHMEHHOMN (opme.

1.8. Obpamenue, nocrymusiiee 8 MOY Hercxuii can Ne289 nomiexut obs3aTensHOMY
PacCMOTPEHMUIO.

1.9. TMucemennoe obpamenue, COZCpXKAIICEe BOMPOCHL, PELICHHE KOTOPHIX HE BXOAST B
KOMINETCHIMIO JIAHHBIX TIOCYJapCTBEHHOrO OpraHa, OpraHa MECTHOrO CaMOYIIPABIICHUS WJIHA
AQIDKHOCTHOTO MU, HANPaBISETCH B TEUYCHME CEMH JHEH €O JHs perucTpaiu B
COOTBETCTBYIOIMH OPraH HJIM COOTBETCTBYHOIIEMY JMODKHOCTHOMY JHMIY, B KOMIETEHIIHIO
KOTOPBIX BXOTHMT pELIEHHE IOCTABICHHBIX B OOPALICHWH BOMPOCOB, C YBEIOMIIEHHEM
TP&KIaHWHA, HaNpaBUBIIEr0 oOOpalleHWe, O Mepeagpecaryy obpautenus. ITucemeHHOE
obpamenue, corepxaliee HHGOPMALTIO O (bakTax BO3MOXKHBIX HAPYIICHHN 3aKOHOJATENHCTEA
Poccuiickoit ®exepammm 8 chepe MHTDALHH, HamnpaBiseTCd B TCYCHHE NNTH AHEH CO JHSN
PETHCTpAlMK B TEPPUTOPHAJIBHBINA OpraH ()eNEepaNbHOr0 OPraHa HCTIONHHTENHCKON BIACTH B
cdepe BHYTPEHHHX €N U BBICIIEMY NOJDKHOCTHOMY JiMLly cyObekTa Poccuiickoii ®eanepaimy (



PYKOBOZUTEIIO  BBICIICIO HCIOIHUTENLHOIO OpraHa TOCYIapCTBEHHOM BlacTH cyObekra
Poccuiickoii ®Denepaumu) ¢ yBEXOMIEHHEM TPOKIAHWHA, HaNpaBMBINETO oOpamenue o
nepeanapecaiy ero obpameHus.

1.10. B cnydae, eciii penieHre MOCTaBIECHHBIX B MHCHhMEHHOM 06paIeHu: BOMIPOCOB OTHOCHTCS
K KOMIICTEHIMM HECKONBKAX rOCYAapPCTBEHHBIX OPTaHOB, OPraHOB MECTHOTO CaMOYTIPABJICHHS
HIH NODKHOCTHBIX JIMI, KOTMS OOpalllEHHS B TE€YEHME CEMH AHEH CO JIHS pErHCTpauuu
HaNpaBIACTC# B COOTBETCTBYIOHMIHE TOCYAApPCTBEHHBIC ODraHbi, OPraHbl  MECTHOTO
CaMOYIPaBJICHUS WA COOTBETCTBYIOIIUM JO/DKHOCTHBIM JTAIIAM.

2.Perucrpanus odpamenuii rpaxiau

2.1. TlucemenHOe O0pamienne rpaxaaH, nocrymasuiee 8 MOV Jlerckuii can Ne289, noanexut
005i3aTeNbHOM PETHCTPALK B TEYEHHE TPEX JHEHN ¢ MOMEHTa MIOCTYTUICHHA.

ITpu 3toMm:

-NIPOBEPACTCA NPABHIBHOCTH COAEPIKAHHST KOPPECTIOHACHLHH,

- BCKpbIBAIOTCS KOHBEPTbI, IPOBEPACTCSA HATHYHE B HHX JOKYMEHTOB (Da30PBAHHbIE JOKYMEHThI
TIOAKIEHBAIOTCS), KOHBEPTHI MONKIIANBIBAIOTCS H COXPAHSIOTCS B AENAX;

- TOCTYNMBIIME JOKYMEHThl (KOIMH TPYIOBBIX KHIKEK, MEHCHOHHBIX yIOCTOBEPEHHIA,
Gororpaduu u apyrue npuTONKEHNS) NPUKPEMIAIOTCS K TEKCTY obOpameHus (B ciydae
O0HAPYKEHHS OTCYTCTBHA TIPAJIOKCHIN FIIH TEKCTA HETAcTCs OTMETKA).

2.2. TlucbMa, IPHCITAHHbIE HE TIO aJIPeCy, BO3BPALLAIOTCS Ha TIOYTY HEBCKPBITHIMH.

2.3. Obpamienus rpax/ian perucTPHPYIOTCS B XypHaJie y4eTta 00palneHuil rpakaaH.

2.4, TIOBTOPHBIM OOpAaIIEHUAM TIPaXKIAH TP WX TIOCTYIJICHHH TPHUCBAMBACTCS OYEPENHOMN
PErUCTPalMOHHbIL HOMED. B 3anmcH fenaeTcs 0TMETKA «IIOBTOPHO». [IOBTOPHEIMA CamTAIOTCS
o0patieH#s, MOCTYTIHBINKE OT OJHOFO M TOTO e JIHIA 110 OTHOMY W TOMY JKE€ BOIPOCY, €CIIH €O
BPEMCHH MO/1aH TIEPBOTO UCTEK CPOK PACCMOTPEHHS MM 3asBUTEIIb HEYIOBJIETBOPEH NAHHBIM
OTBETOM.

2.5. TluceMa OJHOTO M TOrO Xe JUIA U Mo OHOMY ¥ TOMY K€ BOIPOCY, NMOCTYMHBIIME [0
HCTEYCHUA CPOKE PACCMOTPEHHS, CYMTAIOTCH nepauaHbivi. He cunratorcs nosTopHEIME HceMa
OZHOTO ¥ TOTO JKE aBTOPA, HO 0 Pa3HBIM BOIIPOCAM.

3.PaccmoTpenue oGpawennii rpaxaan

3.1 PykoBomuTE b 3HAKOMHTCS C CONCPKAHHEM oOpamennii, MHINCT HA HUX PE30JHOMAW,
YKa3bIBasi HCTIOHHUTENIEH, TOPSIOK W CPOKH HCIIOTHEHHUS.

3.2. UcrionuuTeny, KOMKHOCTHBIE jua MOY JleTckuii cany OTBETCTBEHHBIE 3a paccMOTpEHHE
oOparuenuii rpaxaan:

1) obecnewBaroT 00BEKTHBHOE, BCECTOPOHHEE H CBOCBPEMECHHOE PacCMOTPEeHHE obpaiiieHus, B
Ciry9ae HeOOXOIMMOCTH — C Y9aCTHEM IPAKAAHNHA, HATPABUBINETO obpamenne;

2) 3anpamMBalOT, B TOM YHMCIE B IEKTPOHHO (opme, HeoOXomuMbIE s pacCMOTPEHHs
oOpalieHns IOKyMEHTBI 1 MaTePHAITBI B IPYTHX TOCYNapCTBEHHBIX OpraHaX, OpraHax MECTHOTO
CaMOYNpPABIICHUSA U Y WHBIX JO/DKHOCTHBIX JIMII, 32 MCKJIIOYEHHEM CYIOB, OPTaHOB JO3HAHHUS U
OPraHoB NPECABAPHTENBHOTO CIHCACTBHS,

3)UPHHUMAIOT MEpbl, HANpaBCHHbIE HA BOCCTAHOBJICHUE WJIH 3aMIMTy HAPYLIEHHBIX MpPasB,
cBO0O ¥ 3aKOHHBIX HHTEPECOB IPAKIAHUHA,

4) 10T MMCbMEHHBIN OTBET 10 CYINECTBY MOCTAB/ICHHBIX B 00paLIEHUH BOTIPOCOB,




5)¥yBEIOMISIET TpaKaaHuHA O HAlpaBJICHWA €ro oOpalleHus Ha pAcCMOTpEHHE B Apyroit
FOCYZIapCTBEHHBINA OpraH, OpraH MEecTHOTO CamMOYyNpaBICHUS WTH HHOMY NOJDKHOCTHOMY JHIY B
COOTBETCTBHM C WX KOMITETCHIHEIT.

33. B cmydae, ecni B mHCHMEHHOM OOpaleHUN He yKa3aHsI Gamumis  rpaknanuna,
HalpaBUBIIETO 00palleHUe, MM MOYTOBLIA alpec, Mo KOTOPOMY NOJDKEH ObITh HampaBieH
OTBET, OTBET Ha oOpateHue He naetcs. Ecu B ykaszanHOM 00pallenny CofepXaTcs CBENeHHS 0
[IOATOTABIHBAEMOM, COBEPUIAEMOM HIIH COBEPIIEHHOM OPOTHUBONIPABHOM JESHHW, 4 TAKKE O
JHMIE €ro MOATOTABIMBAIOLIEM, COBEPIIAIOMMAM WM COBEpIIMBIINM, OOpAINEHHE TIOMISIKUT
HAPaBJICHHIO B rOCYAaPCTBEHHBIN OPraH B COOTBETCTBHH C €10 KOMIETEHLIMEHA.

3.4.Ilpu mony9eHUH NHUCEMEHHOrO o0pauieHus, B KOTOpoM COIEPXKATBHCA HELEH3YPHBIE TG0
OCKOPOHTENBHBIC BHIPAKCHILS, YTPO3bl KH3HH, 30POBBI0 B HMYIIECTBY JODKHOCTHOTO nMua, a
TAKKS TICHOB €10 CCMBH, BIPABE OCTABHTH obpamenue 6e3 oTseTa o CYIHECTBY MOCTaBICHHBIX
B HEM BONPOCOB M COOOLIMTB IpaKIaHHHY, HaNpaBuBIIeMy OOpalICHHe, O HENOMYCTHMOCTH
3710ynOTPE6IEHAS ITPaBOM.

3.5. B ciyuae, eci TeKCT MHMChMEHHOTO obpamenus He monmaercs TIPOYTEHHIO, OTBET Ha
obpaimnenne He naeTcA, ¥ OHO He TOLTCHHT HalIPaBJICHUIO HAa PACCMOTPEHHE B FOCYAAPCTBEHHBIIA
OpraH, Opran MECTHOIO CaMOYNPAaBICHHUS WM AO/DKHOCTHOMY JIMIY B COOTBETCTBHM C WX
KOMIICTEHLMEH, O Y€M B TCYECHHME CEMH IHEH CO JHS PETUCTpaLiK OOpaleHus: coobmaeTcs
TPOKIAHHHY, HANpaBuBIIEMY oOOpalleHHe, ecd (GaMUTHA M IOYTOBEL anpec TOAmAKTCA
MPOYTEHHIO.

3.6. B cayuae, ecinu B MACHMEHHOM obpamieHui rpaxsanvuHa COACPIKHTCS BONIPOC, Ha KOTOPSIi
€My HEONHOKDAaTHO JaBATHCh I[UCHMEHHBIE OTBETHI MO CYmECTBY B CBS3H C paHee
HAlNpaBISEMbIMUA OOPALIEHUSIMA | TIPH 3TOM B 00paleHHH He IIPHUBOSTCS HOBBIE TOBOIBI MIH
00CTOATENBCTBA, TOKHOCTHOE MUO, OO YIONHOMOYEHHOE HA TO JIMLO BIIPaBE TIPHHSATH
PCIICHHE O OC30CHOBATENBHOCTH OYEPETHOTO oOpamienuss ¥ mpekpameHun TIEPETIHCKH C
TPOXIAHUHOM 1O AAHHOMY BOTIPOCY YIPH YCIOBHM, 9TO yKasaHHoe oOpamenwe u panee
Halpas/seMble 0OpaIECHHs HATIPABJIAIIHCH OLHOMY H TOMY XK€ NOJDKHOCTHOMY srity. O naHHOM
PCLICHHH YBELIOMIIACTCS I'PaXKIaHUH, HATPABHBLIMI obpamienwue.

3.7 Ilpennoxenus, 3asBicHus, Kanobbi TPXKIAAH paccMaTPUBALOTCA B TeueHue 30 JHEH CO AHS
PETHCTpalMi THCHMEHHOrO o0paitenns. B ACKIIOYHTE LHBIX Ciy9asiX PyKOBOJHTCHS BIPAaBE
TPOMHTE CPOK PacCMOTpeHMst o0pawieHns He Gonee yem Ha 30 JHEH, YBENOMHB O NPOJICHHM
CPOKa €ro paCCMOTPEHHS IPaKJaHHHA, HAMPABHBIIETO obpauenue.

3.8.PaccmoTpenre 3asBnermit M kano6 ¢ BBIC3IOM Ha MECTO NPOBOIUTCH 1O HKEJIAHMIO
3asABHTEIICH C BX YYacTHEM.

3.9. Oreer na obpamenve moamucsmaetes PYKOBOAUTENEM TOCYAAPCTBEHHOTO OpraHa WM
OpraHa MeCTHOr0 CaMOYNDABICHHS, NOIDKHOCTHBIM JULOM JH00 YIIOJHOMOYEHHBIM Ha TO
JHIIOM.

3.10. Otser Ha obpamenue HANpaBNIAETCH B (JOPME INEKTPOHHOTO IOKYMEHTA MO azpecy
JICKTPOHHOH TO4YTH, YKa3aHHOMY B OGpameHum, NOCTYNWBHIEM B (OpME INEKTPOHHOTO
AOKYMCHTAa, M B IUCBMEHHOH ¢opMe Mo TI0YTOBOMY anpecy, ykasaHHOMY B ofpameHuw,
noctymusineM B MOV Jletckuit cag Ne289 wmu AOJDKHOCTHOMY JIMILY B IIACBMEHHON (JopMe.
3.11.Jlena ¢ marepuanamu nepenucky (o6palneHus, oTBeTs, uH(OpPMALHUS 06Pa30BATENBHOrO
¥SPEAICHHUA W 1IP. ) XPAHATCS B TEKYIUEM 1€IONPOH3BOICTBE Y HCIIOTHUTEIS.

3.12.Cpox xpauenms SANBNICHHSA, NPCANOKCHHA M KanoOsi rpaKZaH | HOKYMCHTOB,
CBS3aHHBIX C HX DAacCCMOTPEHHMEM M pa3pellCHHEM COCTABISET MSTh JeT. N0 UCTEYEHUH
¥CTAHOBJICHHOIO CpOKa XPAaHEHHs, NOKYMEHTBI 110 TIPEMUIOKEHHUSM, 3aSBICHUIM U xanobam
TPRXIaH NOIEKAT YHUUTOKEHHIO. ’



4./InaHbIii NpHeM rpaxkaaH
4.1.Jluunbli NpHEM IPaXIaH OCYIIECTBISETCS 3aBEAYIOUIMM IT0 rpaduKy, pasMELICHHOMY Ha
CTEHAC H OQHIHAIBHOM CAHTE YIPSIKICHHA
4.2 Tlpu TMYHOM NpUeMe MPaXXIAHKH MPEIBSBISET JOKYMEHT, YAOCTOBEPSIOLINNA €r0 JHIHOCTS.
4.3 TluceMeHHOE oOpalieHne, MPHHATOE B XOAE JMYHOIO MpPHEMA TMOMIEKHT 00A3aTeNbHOM
DETHCTPALUK B XXYPHaJE yueTa 00paleHui rpakaaH.
4 4. Copepxanue YCTHOrO OOpamicHMs 3aHOCHICH B XKYPHAI YCTHBIX OOpamenuii rpaxaan. B
Cay9ae, €CIM W3NOKECHHBIE B YCTHOM oOpamennn (akTel @ 0O0CTOATENHCTBA SBISFOTCS
O4€BH/IHBIMH M HE TpeOYIOT NONOJHUTEIBHOH MPOBEPKH, OTBET HA OOpAIECHHE C COrIacus
rpakIaHWHA MOXET ObITh JaH YCTHO B XOIE JIMYHOTO TIPHEMA, O 9E€M [ENAeTCsA 3allch B
AypHayue. B ocTanbHBIX Coy4asx JacTCA MUCHMEHHBIH OTBET MO CYIIECTBY MOCTaBJICHHBIX B
odpaiieHH# BOMPOCOB.
45. B cnyyae ecnu B o0pamieHu CONECPXKATCS BOMPOCHI, PEINEHHE KOTOPHIX HE BXOAUT B
KOMITETEHIIMIO YUPEXKIEHUSI TPOKIaHUHY NA€TCA Pa3bsCHEHME, KyJa U B KAKOM TIOPSJIKE €My
cremyer 00paTuThes.
4.6. B xone nMyHOTO NpUeMa TpaXIaHUHY MOXET ObITh OTKA3aHO B JABHEHIIIEM PACCMOTPCHAH
oOpamenns, ecimu eMy ObUT aH OTBET MO CYINECTBY MOCTABACHHLIX B 0OpaieHwn BOMPOCOB.
47. OtnenbHbie KaTeropud TPaXAaH B CIOydasx, MPEIyCMOTPEHHBIX 3aKOHOMATENLCTBOM
Poccuiickoii @eneparyu, NOIB3YIOTCS [IPABOM HA JIMYHBIN IPUEM B IEPBOOYEPEHOM TOPSAIKE.

S.Hpasa rpaxaaHuHa APH PACCMOTPECHHH 00pameHns

5.1.I1pu paccMoTpeHuu oOpaiieHus rpakKIaHUH UMEET MPaBo:

1) npencraBasaTh JONONHUTENBHbIE JOKYMEHTBI M MaTepHaibl 00 o0painaTses ¢ mpock0oii 00
HX HCTpeDOBaHUH, B TOM 9HCHE B INICKTPOHHOH (opMe;

2) 3HAKOMHTCA C AOKYMCHTaMH U MATEPHATIAMH, KAaCAfOIHHMHUCH PACCMOTPEHHA 0OpamIeHus,
€CIIM 3TO HE 3aTparuBacT IpaBa, CBOOONIBI M 3aKOHHBIE HMHTEPECHl APYTHX JMI[ W €ClId B
VKa3aHHBIX JOKyMEHTaX W MaTepHalaX He COAepXaThCsi CBEOCHHS, COCTABJISIOLINE
TOCYAapPCTBEHHYIO HJIM HHYIO OXPaHAEMYIO deiepaibHbIM 3aKOHOM TaiiHy

3) monywaTh MHCHMCHHBIH OTBET MO CYMECTBY MOCTABICHHBIX B OOpaieH#M BOMPOCOB,
VBEIOMIICHHME O Tepeajpecalid NMMCbMEHHOIO OOpallieHuss B rOCYHApCTBEHHBIM OpraH, opraH
MECTHOI0 CaMOYIIPABJCHUS WIM NOJDKHOCTHOMY JIHIY, B KOMIIETEHIHIO KOTOPOT'O BXOIUT
DEIICHHUE MOCTaBICHHBIX B 00pALLEHUH BOITPOCOB,

4)o0pamarscs ¢ anoboi Ha NPHHNTOE MO OOPAICHWI0 pENICHWE WIM HAa JcHCTBHE
(Be3neiicTBHE) B CBA3H C PACCMOTPEHNEM OOPAICHHA B aqMHMHHCTpaTHBHOM ¥ (Jum) cyaeOHOM
MOPSAIKE,

3)o0pamarhes ¢ 3aABJICHHEM O NPEKPALLEHHH PACCMOTPEHHS 00 PaICHHS.

6.KonTpois paGoTsl ¢ 00paieHHAMH IPakIaH

6.1 Mcroteerue oOpamenuif rpaxiaH KOHTPOIMPYETCS C LEMbi0 YCTPaHEHWS HEJOCTATKOB B
pabore MOV Jlerckuii can, OKa3aHWsi NOMOIIH 3aABHTEIAM B YIOBJIECTBOPESHHH HX 3aKOHHBIX
Mpas WM BOCCTAHOBJICHWM HApPYUICHHBIX MPaB; BBUICHEHWS TIPUHUMABIINXCS PaHEE Mep Mo
0OpalCHHAM IPaXKIaH MM MOJIyYSHHs CHPaBOK IO BOMPOCaM, C KOTOPBIMH OHH O0OpaImalTcs
HCORHOKDAaTHO, TOAYYCHHN MATCpHANIOB NN adanw3a obpamenwii w wHQoOpMamam, a TaioKe
OOSCIISYCHHS pPAacCMOTPEHHS WX B CPOKHM, MPaBHJIBHONO ¥ MOJIHOTO PacCMOTPEHUS
COISPAANINXCS B HUX BOTIPOCOB. ‘



& 2 TTuceMs rpakaas, noctynusuime 8 MOV Jlerckwuii cap, TPeOYIOMMX COOOIUUTEL Pe3yIbTaThi
% PACCMOTPEHUS, CTABATCH HA KOHTPOIb.

& 3 Koutposms ocymecrsasior JTHIE, OTBETCTBCHHBIC 32 ACTOMPOH3BOACTRO.

84 Xom HW CPOKH HCIOTHEHHS TIpE/UIOXKEHHH, 3asBIeHHi W Kano6  (HAmOMHHAHMS
SCTOTHMTENAM, OQOpMIICHHE paspelleHHs Ha NPOIICHHE CpOKa, AOKJIAl PYKOBOACTBY O
PESYARTaTaX PACCMOTPEHHMA M T.11.) (pUKCHpYeTCs B XypHae o0pamenuii rpasxas.

85 IMuceMa rpaxian, B3sThie Ha KOHTPOIIb, TIOMEYAIOTCA 3HAKOM KoHTpons «K» B KypHaie
EXOIAMEH KOPPECIOHISHIMH. Hpennoxenus, sassnenns u xanobsi TPaXJaH, HA KOTOpBIE
SSE0TCA MIPOMEXYTOYHbIE OTBETHI, C KOHTPOJISI HE CHUMAOTCS.

5 6. KoHTpoIIb 3aBEpIIaeTCs TONBKO moce BBIHECCHUS PEIICHHUS W TIPHHATHS HCYEPITBIBAIOLIMX
WP N0 paspeliCHUIO NPEIUIOKCHUS, KAMoObI, 3asBICHNS. Pemenne o custam ¢ KOHTPOIS
oOpamicHHH OpHAWMacT pyxosomurems MOV Jlercxwit can. Hpeanokennn, sasncmms n
®2700bI TPAXKAAH CUUTAFOTCS Pa3pCIICHHBIMH, €CITH PACCMOTPEHBI BCE TOCTABICHHBIE B HHX
SOTPOCEL, TI0 HUM NPHHATHI HEOOXOAMMBIE MEPBI, JAHBI HCYEPIBIBAOLIUE OTBETHI.

8.7.Ha xaxnom obpaimenuu moce OKOHYATEIIbHOTO PEUICHNS U €r0 HUCTIONHEHHS I0/DKHA OBITh
H2AuCh «B 1eo» ¥ TMYHAS TIOATMCH PYKOBOIMTENS.

5.8. Oprammsaums xowTpons, obecnieunsaromero CBOCBPEMEHHOE, TIPaBIILHOE W IOJIHOE
PACCMOTPCHHE TIHCEM M MCTIONHEHHE PEIIEHHi, IIPUHATBIX 110 NPEIJIOKEHUAM, 3aSBICHUSIM |
#2700aM rpakias, Bo3/iaraeTcs Ha CNCIHATNCTA, OTBETCTBEHHOrO 32 NENONPOU3BOICTBO.

7.Ananms paborni ¢ APEAIORCHIIMME, 3AUBICHNAME H KA106aMH rpaxian

7.1.TTucemenHbie  o6paimerus TPOKIAH  CHCTEMATHYECKH AHANM3UPYIOTCS, C  [EJIBI0
SSOCBDEMCHHOIO  BBIABICHHS M YCTPAHEHMS TPHYMH, MOPOXKNAOIMKMX HAPYIIEHHE NpaB M
SXDIHACMBIX 3aKOHOM MHTEPECOB rpaxaaH. O006Ima0Tes TPCIVIONKEHHSA, IPHHAMAIOTCH MEPBI
W0 CHIDKCHMIO KONMHYECTBA aliob, yMEHbLICHMIO TIOBTOPHBIX ~ OOpaineHwmii; BHOCHTCS
PYXOBOACTBY MpPEUTOXKEHWA 10  COBEPIICHCTBOBAHMIIO 00pasoBaHMs, NpPeNCTABIMIOTCS
METCpHATIBI 11 BBICTYIUIEHHH B MEPMONMYECKON MeuyaTH C UENbIO Pa3hiCHEHHs TIPOOIIEM,
BOIHHMAEMBIX T'PaKIAHAMH.

72 Ananu3 paboTsl 1o PacCMOTPEHMIO OOpallieHnll TP@XAAH TPOM3BOLMTCS EKErOIHO HA
cobpannax paboTEukos MOY Hercxmii can Ne289

8.Bosmelenne NpHYHHEHHbIX YOBITKOB ¥ B3bICKAHHE OHECEHHbIX PacxonoB npu
paccMoTpenus obpamenuii
8 | I'paxcaanmn nmeer NpaBO HA BOIMCILUCHHE YOBITKOB M KOMITCHCALIMIO MOPaJIbHOTO Bpena,
SDSSHHCHHBIX HC3aKOHHBIM JICHCTBHEM (GespelicTBueM) merckoro cama wam JAO/DKHOCTHOTO
“H¥L2 IPH PACCMOTPEHUH O0PALIEHHS, IT0 PELIEHHIO Cya.
82 B ciyuae ecau rpaxianun yKa3an B oOpallieHHu 3aBEIOMO JIOMKHBIC CBEIEHMS, PacXopl,
FOHSCCHHBIC B CBA3H C PacCMOTPEHHEM O6palieHus FOCYNapCTBEHHBIM OPTaHOM, OpraHoM
MECTHOTO CaMOYNPaBACHHS WM JODKHOCTHBIM JHLIOM, MOTYT ObiTh B3BICKAHBI C JAHHOFO
TPEEIaHNuHA 110 PEICHHIO CY/a.
9.3aKM0uHTEIbHBIE 10105KeHAS
2 1 nonoxenue IEHCTBYET IO OTMEHBI U 3aMEHBI HOBBIM




[punoxenne 1

K MHCTpyKUHH 0 pabote ¢
obpalneHHAMH rPakIaH B
MOY Jerckuii can Ne 289

O6pasen 3asBICHHASL (obpameHEs rpaXklaHHHA)
i 8 MOV Jlercxuii can Ne 289

3aBeAyIomeEMy
MOY [ercxmit can Ne 289

ot ®UO (obpaTuBmerocs),

TPOXKHBAIOLIETO 10 afipecy:
(yxa3spIBaeTcs azipec)

3ad4BJICHUC.

(pexomeHOayuy, npocubbl, Hcanobbl, npeodnodicens)

Hommuch
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[pouyyposano H IPOHY MEPOBANO
R _cnvmia, roN  JIACTA(OB)
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